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The objective of the overall project is to improve inclusive, climate-sensitive and digital public
service delivery at District and Municipal level (DMs) in selected provinces of Cambodia, in
the context of the National Programme for Sub-National Democratic Development (NP-2).

The objective of the tender published is to provide flexible, demand-driven technical
assistance services to support the implementation of the programme “Improved Service
Delivery for Citizens in Cambodia Il (ISD I1)” during the project’s implementation period.

2. Scope of work

In order to achieve this objective and the associated development results, the Contracted
Party undertakes to perform the services and achieve the results listed in the terms of
reference and specified in detail in the Contracted Party’s tender.

3. Start of the contract, performance period and place of supply

3.1 The contract comes into force upon notification of its award. The anticipated performance
period begins with the contract award and ends on 31 December 2029.

The final performance period will be specified in the contract award notification. In the event
that it diverges from the anticipated performance period, the contract value may not be called
in its entirety.

3.2  The Contracted Party performs the work/service for a GIZ country office in Cambodia (GIZ,
Sayon Building, #42, Samdach Pan Str. 214, Sangkat Boeung Raing, Khan Daun Penh,
Phnom Penh, Cambodia). In accordance with Section 3a, Paragraph 2, Sentence 2 of the
German VAT Act (Umsatzsteuergesetz — UStG), the place of supply for VAT purposes is
therefore in Cambodia.

4. Plan of operations

At the start of implementation and annually thereafter, the Contracted Party shall submit a
plan of operations in text form to the GIZ commission manager for approval. Amendments to
the plan of operations require the prior approval of GIZ in text form.
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5. Procurement of materials and equipment

5.1 The Contracted Party shall procure the materials and equipment laid down in the terms of
reference pursuant to the General Terms and Conditions of Contract.

5.2  All materials and equipment procured at the cost of GIZ shall be handed over at the end of
the performance period to National Committee for Sub-National Democratic Development
Secretariat (NCDDS).

6. Payments
The agreed remuneration shall be paid as follows:
6.1 Advance payment

Advance payments shall be made upon request for payment in text form no later than 15
days after the end of the calendar month in which the contractually agreed work was started.

The provision of any advance payments and their amount and terms of repayment shall be
specified in the contract award notification. In the event that security is required, this shall be
mentioned in the contract award notification.

6.2 Settlements and interim invoices

The Contracted Party shall submit an interim invoice to GIZ for services actually provided
every three months after the start of the contract. No further interim settlements may be
applied for outside these intervals. The number of interim invoices in addition to the final
invoice for this contract will be specified in the contract award notification.

7. Options or follow-on contract

71 Pursuant to Section 7 in the terms of reference, GIZ reserves the right to exercise options or

enter into a follow-on contract
7.2 Procurement of materials and equipment

GIZ is entitled to top up the original overall budget set out in the contract for the procurement
of materials and equipment by unilaterally notifying the Contracted Party as laid down in the
terms of reference.
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Price adjustment clause

This price adjustment clause shall apply when contracts are extended, provided that the
Contracted Party has requested this in text form prior to the conclusion of the contract
extension and both of the following requirements are satisfied:

i. The contractual term is extended by one year or more.

. The contract value increases by 10% of the original contract value or more.

If the price adjustment clause set out in the above paragraph applies, the agreed fee rates
shall increase as follows either from the date of the contract extension or from the 25th month
of the contractual term, whichever occurs later: The fee rates agreed when the original
contract was concluded are increased by the sum of the percentages of the individual linear
pay increases under the Collective Bargaining Agreement for the Public Service at federal
government level (TV6D Bund) since the conclusion of this contract. Special payments of any
kind, including but not limited to one-off payments, as well as basic amounts and minimum
amounts are not taken into account here. Only those pay increases that are already directly
applicable at the time of the contract extension are taken into account, not those that have
been agreed for the future.

The agreed fee rates may be increased again at the earliest at the end of a further period of
24 months after the previous increase has taken effect, provided that the Contracted Party
has requested this in text form prior to the conclusion of the contract extension and the
requirements specified in the above paragraphs are satisfied. In this case, the fee rates are
increased by the sum of the percentages of the individual linear pay increases under the
Collective Bargaining Agreement for the Public Service at federal government level (TV6D
Bund) since the last adjustment of the fee rates. In all other respects the provisions of the
paragraphs above shall apply.

In the case of follow-on contracts within the meaning of Section 14 (4) of the German
Ordinance on the Award of Public Contracts (VgV), paragraph 2 of this section shall apply
mutatis mutandis, provided that the original contract has been in force for two years or more
without interruption, the contract value is 10% of the original contract value or more and the

follow-on contract has a term of one year or more.
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9. Additional provisions in the case of cofinancing

The contractor shall observe and comply with the ‘Code of Conduct for Contractual Partners
of the FDFA’ (attached as Annex) at all times during the performance under the contract.
Section 1.13.1 of the General Terms and Conditions of Contract 2025 (GTC) shall remain
unaffected by this.

The contractor shall generally refrain from incitement to violence or hatred, and from
discrimination on the grounds of race, ethnic origin or religion. Such obligation applies to all
activities undertaken by the contractor including those falling outside the framework of the
present contract. Any termination of GIZ pursuant to Section 4.3. of the GTC 2025 due to a
breach of this obligation of the contractor shall be deemed a termination based on grounds
which are the contractor’s fault within the meaning of Section 4.3.2 of the GTC 2025.
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